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Uniware provides SMEs in the Supply Chain, Manufacturing and Services sectors with
ERP/CRM/BI solutions to manage business processes.

With added value services such as IT Infrastructure, Web Services and e-Commerce,
Uniware is an end-to-end IT source satisfying our client’s needs to enhance enterprise

productivity, mitigate commercial risk and reduce capital expenditure.



An end to end ERP solution- AusVantage is an integrated Business
Management System catering for Accounting, Supply chain, 
Manufacturing, Hire, Service Management, CRM and e-Com-
merce functions. AusVantage enables organisations to make 
accurate & informed decisions to enhance business process 

Financial Management – the backbone of AusVantage, provid-
ing an integrated suite of accounting modules designed for Aus-

accuracy of reporting in General ledger, payables, receivables and 
assets.  Full support for multiple currencies, companies, divisions 

Business Intelligence suite with no need for 3rd party analysis 
tools.

AUSVANTAGE - AT A GLANCE

Uniware provides SME’s in the Supply
chain, Manufacturing and Services 
sectors with ERP solutions to manage 
business processes. With added value
services such as IT infrastructure, Web 
Services and e-Commerce, Uniware is
an end to end IT source satisfying our
clients needs to enhance enterprise
productivity, mitigate commercial risk
and reduce capital expenditure.

AusVantage Functions include:

• Inventory Control
• Warehouse Management
• Bills of Materials/ Job Costing
• Importing
• Purchasing

• Order Processing/Invoicing
• Point of Sale
• Consignments
• CRM
• Sales Commissions
• Quotations
• Telesales
• Sales Analysis
• Business Intelligence

• General Ledger
• Debtors
• Creditors
• Asset/Lease Register
• Project Costing

• Service Management
• Hire/Rental Management
• Call Logging

• e-Commerce ClearConnect

Supply Chain Management - The sharp end of AusVantage 
improves customer service levels, streamlining operational 
processes such as importing, exporting, distribution, warehouse
and manufacturing functions. Versatile sales order processing,
advanced inventory management, automated importing functions

productivity. Advanced technologies such as BI/reporting to
monitor your replenishment and demand planning. Mobility
integration with PDA - order management and RFID/Barcode
scanning for warehouse and manufacturing operations.



Manufacturing - Plan, manage and execute your manufacturing
with our bills of material and job costing module. Produce the right 
products in the right quantities, at the right time, through 
enhanced tracking and forecasting of materials, jobs, labour 
and subcontractors. Optional On-demand production planning 
and machine centre interface/integration to provide you a full 
MRP 2 suite.

Uniware subsidiary companies 
include Xceed and OzISP:

Xceed - A one stop web solution 
company providing website design and 
development, Content Management 
Systems, mobile/web apps, e-Commerce 
and integration services.

OzISP - Host to the Uniware Cloud 
platform, located at the Equinix Data 
Centre in Melbourne. The Uniware 
Cloud has  been  speci�cally  con�gured  
to  provide performance and reliability 
for mission critical MultiValue business 
applications.

Reduced Capital Expenditure

Uniware’s con�dence in our solutions
is re�ected in our unique subscription
pricing model. We mitigate our customers 
risk, there are no expensive upfront 
license fees or �xed term commitments. 
You simply pay as you go.

“The software drives our business. As a 
sales focussed company, the IT advice 
and solutions from Uniware help drive 
our growth. The personalised support 
from Uniware is the best I’ve ever 
experienced.”

Financial Controller

Uniware is a complete IT soltion 

• AusVantage ERP
• IT infrastructure
• e-business
• Web services
• Internet Services

E-commerce ClearConnect - Provide your customers with a
secure realtime gateway to easily transact and execute online
place orders, check stock availability and prices, request copy
invoices, view back orders. Indeed any type of transaction process
or data can be made available.

Testimonial



Brian Oakley (Managing Director)
Lyppard Australia 

“We have a fairly dynamic operation, with over 23,000 product lines and in excess of 500 
orders a dayand until recently, a headache of a whole lot of paperwork. The di�erence has 
been that Uniware’s bar-coding hasenabledus to make a quantum leap to a paperless system”

AusVantage Business Intelligence – Create Reports and Charts with our comprehensive Intelligence tools. 
Business users can perform queries, create reports, track business performance, analyse
data, and share conclusions with others. Our reports include managed, Ad-hoc reports, and
transactional, operational, production and statement style reports. With additional tools such 
Spooler Viewer and Cube Designer you can create insightful and in-depth reports and charts 
that improve forecasting and responsiveness to market trends.

AusVantage CRM - Our Customer Relationship Management System. Provides a consistent view of 
information across the enterprise, it is a fully featured CRM system enabling all contacts to be 
recorded and actions to be triggered for relevant lead process. Also campaign driven with Microsoft 
Word, email and fax integration for direct mail or e-marketing use.

Testimonials

“Before AusVantage CRM and ClearConnect we had no way of knowing how much time our sales 
reps were spending creating lighting designs that were never going to be converted into sales. 
Now with AusVantage we can easily ascertain which customers are integral to our business 
and which are non pro�table customers and our reps can prioritise their time accordingly. 
AusVantage time tracking tool has had a direct positive impact on overall company pro�tability.”

Richard Langdon (Managing Director)
Advanced Lighting Technologies 
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